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THEME: SHAPING KENYA’S NEXT FRONTIER IN DIGITAL CREDIT
AWARD CATEGORIES AND JUDGING CRITERIA

We are thrilled to announce the inaugural Digital Lenders Awards 2026, presented by Think Business Ltd. There is no charge for submission of entries.
The awards gala dinner is scheduled for Friday, February 27th, 2026 at Nairobi Serena Hotel starting at 6.30 pm. The theme of this 2nd edition is ‘Shaping Kenya’s Next Frontier in Digital Credit.’ 
The theme has been chosen to recognise the central role that regulated digital lenders now play in Kenya’s fintech evolution and to highlight institutions that are redefining access to credit through responsible innovation, strong governance and meaningful customer impact. ​
The 2026 theme reflects the awards’ core objectives of promoting best practice, benchmarking performance and catalysing sustainable growth in a sector that has already transformed how millions of Kenyans access instant credit. It positions participating Digital Credit Providers as architects of the next phase of digital finance in Kenya—one that combines scale with inclusion, transparency and long‑term value creation for customers, investors and the wider economy. ​
Riding on the success of last year’s edition, The Digital Lenders Awards 2026 is designed to showcase your innovations, achievements, and contributions to Kenya's economic growth. Our comprehensive award categories cover various aspects of digital lending, from customer service and risk management to inclusivity and overall performance. 
This platform offers an unparalleled opportunity to gain recognition for your hard work, benchmark against industry peers, and elevate your brand's visibility. The judging process will be conducted by a panel of esteemed industry experts assemble by our judging process partner PKF, ensuring a fair and thorough evaluation of all entries. 
Winners will be announced at the gala event, providing excellent networking opportunities and media exposure.
We invite you to participate in this prestigious awards program and demonstrate your leadership in Kenya's digital lending landscape.
Think Business has been the leading competitive intelligence purveyor in the financial sector in Kenya, for over 20 years, engaging in strategic research, data analysis, publishing and industry awards, among them in banking, insurance and investment. 

The judging process includes the following: 
1. Financial performance, based on our analysis of available audited financial information provided by the digital lender.
2. A customer satisfaction surveys conducted by Think Business ltd.
3. Market perceptions and awareness of products and services as determined through the survey.
4. Publicly available information such as on corporate governance for the Digital Lenders.
5. Charges based on our analysis of tariff guides of Digital Lenders.
6. A comparative assessment of products and services offered by the Digital Lenders.
The Best Digital Lenders will therefore be the one that perform best based on these parameters.
A panel of expert judges drawn from various disciplines shall decide on the winners as per set criteria. The judge’s decisions will be informed by assessment of information presented by the entrants as well as other information that will be availed to them from our analysis and surveys.
The panel of judges may contact entrants directly for any additional information they might need to help them in the judging process. PKF Kenya, our judging process partners, will oversee and audit the entire judging process including the selection of judges and verification of entries. 
Entries commence on Monday 12th January, 2026 and close on Sunday, 15th February, 2026. All entries must be submitted on the ThinkAwards platform accessible.
Eligibility 
· The awards are open to all Digital Credit Providers (DCP) regulated by the Central Bank of Kenya (CBK).
· Entries must be for previous 18 months period.
· Each award category has its eligibility criteria. Kindly refer to it to ensure you are entered in the most appropriate categories. 
The judges reserve the right to amend the judging criteria, change the maximum allocated score for any criteria, accept or reject entries. Where one entry is submitted jointly by one or more parties, the judges have the authority to assess and determine if the entry was really a joint effort. 
Submission Guidelines 
· Log on to our awards website https://uat.craftsilicon.com/DigitalLender/Account/Login
· Make sure it is clear what individual, department, company (or companies in the case of joint entries), you are entering. You can enter more than one project or program in a category. 
· Include a summary of the product/company or individual you are entering for an award. 
· Attach supporting documents: on your first page provide a simple covering statement of the story behind the project or program you have entered. 
· Each category has its own judging criteria and parameters. Ensure that you provide information for each parameter as indicated in each award category. 
· Pay attention to the maximum score awarded for each parameter. 
· Attach relevant reference/supporting details including photos, videos as well as customer testimonials where applicable and available. 
· If measurable targets were achieved, it is important to provide that evidence, i.e what the target was, if and how it was were achieved. 
· No paper or late entries will be accepted. 

 1.	Overall Best Digital Lender in Kenya 2026

The Best DIGITAL LENDER in Kenya 2026 will be the DIGITAL LENDER that best demonstrates the following: good financial performance, innovation and risk management and scores well in customer satisfaction.




	Judging Criteria
	Max. Score

	 Financial Performance; asset quality (NPL, NPL provisions)
	10%

	Financial Performance; liquidity (Core capital to Total assets)
	10%

	Financial Performance; earnings (i.e PBT, ROA, ROC)
	10%

	Financial Performance; cost management (i.e Cost of Funds, Cost Income Ratio)
	10%

	Innovation; Use of cutting-edge technology
	10%

	Innovation; Unique digital offerings
	10%

	Risk Management; Effective risk assessment processes
	10%

	Risk Management; Fraud prevention measures
	10%

	Customer Satisfaction; User experience, customer experience and problem resolution (Based on Think Business Survey) 
	20%

	Total 
	100%




2.	Best Mobile Digital Lending App

Customers are looking for convenience. The best mobile digital lending App will be that which gives the best user experience, good functionality security and is rated well by the customer.



	Judging Criteria  
	Max. Score

	User Experience; Interface design
	10%

	User Experience; Ease of navigation
	10%

	User Experience; Speed and responsiveness
	10%

	Functionality; Range of features
	15%

	Functionality; Integration with other services 
	15%

	Security; Data protection measures
	15%

	Security; Authentication methods
	10%

	Customer Ratings; App store ratings
	5%

	Customer Ratings; User reviews
	10%

	Total
	100%










3.	Most Inclusive Digital Lender

Digital lending platforms have grown tremendously over the past few years, but many of them are ignore certain segments of society. This category will award the digital lender that accommodates the widest range of users in terms of accessibility, diversity and market reach.



	Judging Criteria  
	Max. Score

	Accessibility Programs; Initiatives for underserved communities
	20%

	Accessibility Programs; Support for differently-abled users
	20%

	Diversity Initiatives; Inclusive lending policies
	15%

	Diversity Initiatives; Diverse product offerings
	15%

	Target Market Reach; Breadth of customer demographics
	15%

	Target Market Reach; Geographic coverage
	15%

	Total
	100%



4.	Fastest Growing Digital Lender

Growth is a very important measure of success. The digital lenders exhibiting the highest growth in revenues and market share and on customer acquisition shall be winner of this category.

	Judging Criteria  
	Max. Score

	Growth Rate; Year-over-year revenue growth
	25%

	Growth Rate; Market share increase
	25%

	Customer Acquisition; New customer growth rate
	25%

	Customer Acquisition; Customer retention rate
	25%

	Total
	100%




5.	Best Digital Lender in Risk Management

Several Digital Lenders in Kenya have embraced Risk Management to safe guard themselves. The Best Digital Lender in Risk Management will have demonstrated an efficient risk assessment processes and fraud prevention measures.

	Judging Criteria  
	Max. Score

	Risk Assessment Processes; Sophistication of risk models
	25%

	Risk Assessment Processes; Real-time risk profiling capabilities
	25%

	Fraud Prevention Measures; Effectiveness of fraud detection systems
	25%

	Fraud Prevention Measures; Innovative fraud prevention techniques
	25%

	Total
	100%







6.	Best Digital Lender in Customer Experience

As the saying goes, Customer is King. Giving the best customer experience entails speed of response and resolution to customer issues. But ultimately, how do the customers rate you.


	Judging Criteria  
	Max. Score

	Response Time; Average time to first response
	15%

	Response Time; Resolution time for complex issues
	10%

	Problem Resolution Rate; Percentage of issues resolved on first contact
	10%

	Problem Resolution Rate; Overall resolution rate
	15%

	Customer Satisfaction Survey; Index and Net promoter score resolution (Based on Think Business Survey)
	50%

	Total
	100%




7.	Best Digital lender for Small Business

The winner will be the digital lender that proves to have the best tailored products and support services for small business.


	Judging Criteria  
	Max. Score

	Number of loans to small businesses
	10%

	Value of loans to small businesses
	20%

	Tailored Products; Range of business-specific loan products to small businesses
	20%

	Tailored Products; Flexibility in loan terms 
	20%

	Support Services; Business advisory services
	20%

	Support Services; Educational resources for SMEs
	10%

	Total
	100%



8.	Best Digital lender for Individuals

The winner will be the digital lender that proves to have the best tailored products and support services for individuals.

	Judging Criteria  
	Max. Score

	Number of loans to individuals
	10%

	Value of loans to individuals
	20%

	Product Diversity; Range of personal loan options
	20%

	Product Diversity; Customization possibilities
	20%

	Customer Support; Availability of support channels 
	20%

	Customer Support; Quality of personal financial advice
	10%

	Total
	100%



9.	Most Affordable Digital lender

The winner will be the digital lender that is most competitive in the market in terms of interest rates and fees charged and is also transparent in disclosing all charges upfront. 

	Judging Criteria  
	Max. Score

	Interest rates charged
	20%

	Fees charged
	20%

	Interest Rates; Competitiveness of rates
	10%

	Interest Rates ; Flexibility in rate structures
	15%

	Transparency in Fees;  Clear disclosure of all fees
	15%

	Transparency in Fees; Absence of hidden charges
	20%

	Total
	100%




10.	Most Trusted Digital Lender

Who is most trusted by customers will be determined by the customer satisfaction survey alongside brand perception, public image and evidence of repeat business.

	Judging Criteria  
	Max. Score

	Reputation Management; Brand perception in the market
	10%

	Reputation Management; Handling of public relations
	10%

	Customer Trust Index; Customer loyalty metrics
	20%

	Customer Trust Index; Repeat business rate
	20%

	Customer Satisfaction Survey; Index and Net promoter score resolution (Based on Think Business Survey)
	40%

	Total
	100%



11.	Best Digital Lender in Governance

Customers are looking for convenience. The best mobile digital lending App will be that which gives the best user experience, good functionality security and is rated well by the customer.


	Judging Criteria  
	Max. Score

	Regulatory Compliance; Adherence to industry regulations
	25%

	Regulatory Compliance; Proactive approach to compliance
	25%

	Ethical Practices; Transparency in operations
	25%

	Ethical Practices; Fair lending practices
	25%

	Total
	100%





12.	Best Contribution to the Growth of Digital Lending

This category is open to individuals and institutions that have made significant contributions to the digital lending sub-sector since its advent in Kenya.


	Judging Criteria  
	Max. Score

	Industry Influence; Thought leadership initiatives
	25%

	Industry Influence; Contributions to industry standards
	25%

	Innovative Practices; Introduction of new lending models
	25%

	Innovative Practices, Technological advancements benefiting the industry
	25%

	Total
	100%




13.	Digital Lender Shaping Kenya’s Next Frontier (Theme Award)
This category will recognise the Digital Credit Provider that most convincingly demonstrates leadership in building the next frontier of digital credit in Kenya through responsible innovation, governance, inclusion and sustainable impact, fully aligned to the 2026 theme “Shaping Kenya’s Next Frontier in Digital Credit.”
	Judging Criteria
	Max. Score

	Financial Sustainability and Growth – 20%
	

	· Quality of portfolio and risk‑adjusted growth in customers, revenues and loan book.

	10%

	· Demonstrated ability to scale responsibly without compromising asset quality or customer outcomes.

	10%

	Strategic Innovation and Market Leadership – 25%
	

	· Clear innovation roadmap (new products, channels, use of data/AI) supporting long‑term sector development.

	15%

	· Evidence of market‑shaping initiatives (new segments opened, new business models, partnerships, ecosystems).

	10%

	Inclusion and Socio‑Economic Impact – 20%
	

	· Reach into underserved segments (low‑income, MSMEs, youth, women, rural customers).

	10%



	· Tangible impact stories and metrics showing improved livelihoods or business growth linked to the lender’s products.
	10%


	Governance, Ethics and Customer Protection – 20%
	

	· Strength of governance structures, regulatory compliance, transparency in pricing and disclosures.
	10%

	· Fair collections practices, complaints handling, and alignment with customer protection principles.
	10%

	Customer Experience and Trust – 15%
	

	· Customer satisfaction, loyalty and recommendation scores from the Think Business Customer Experience Survey and related indices.
	
10%

	· User experience of digital channels (app/USSD/web), complaint resolution performance and brand perception.
	5%

	Total 
	100%






Think Business Limited
4th Flr. Delta Corner Annex, Wayiaki Way, Westlands, Nairobi
P.O. Box 13580 – 00800 GPO, Nairobi
Tel: +254 704 096 289 / +254 0722 335 421
Website: www.thinkbusinessafrica.com
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